Booking #: Ship: Conquest Sailing Date: 2/11/18 - 2/17/18
Guest: Stateroom:
Dear Guest,

It has come to our attention that you will use medical oxygen as part of your medical needs while onboard.
Please read this letter in its entirety as this is Carnival Cruise Line’ policy for the carriage of medical oxygen.

Guests are responsible for the delivery of oxygen to the ship. Please advise your delivery company to label
your supplies with your name, ship, sailing date, and cabin number. Additionally, your vendor needs to
contact us directly to arrange port clearance for all deliveries.

Please provide our Guest Access Services Support with the following information:

Vendor Name: Vendor Telephone Number:

| will hand carry my medical oxygen: Yes o No o

Should your travel plans include air travel, please contact the airline for their oxygen policies as they
may differ from ours.

Hand carrying oxygen, packing oxygen cylinders and/or tanks in your luggage is strictly prohibited, as
well as putting them through security x-ray machines. Please hand-carry your oxygen machines
(BiPAP, CPAP, Concentrator, Nebulizer, etc.) and do not place them in your checked luggage. Oxygen
cylinders carried through the terminal will be physically inspected. We will allow 1 cylinder beyond
security checkpoint; remaining cylinders will be tagged and logged for delivery prior to ships
departure.

Once onboard, please contact the Guest Services Desk to ensure that your delivery has arrived, prior
to the ships departure. Guest Services will arrange to store your oxygen onboard since for safety
reasons tanks cannot be stored in your cabin. We will allow one compressed cylinder and/or
concentrator to be kept in your stateroom for overnight use.

The medical oxygen supply of the ship’s medical center is ONLY available for emergencies.
Therefore, it is imperative that you bring ENOUGH oxygen to last you the duration of the cruise.

FOR YOUR SAFETY, AS WELL AS THAT OF OUR GUESTS AND OUR STAFF, smoking in your
cabin is strictly PROHIBITED while oxygen is in use or stored in your cabin. Smoking is permitted
in certain public areas onboard. For this reason, please exercise caution when using oxygen in the
public areas of the ship.

Please acknowledge these requirements by signing below and returning this form to our office no later than
three weeks prior to sailing. We look forward to welcoming you onboard the Fun Ships®!

Fax: (501)-224-2529; Email: lovelikeyoumeanit@familylife.com.
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